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Code of Conduct for Members of the Association of Pet Professionals

As a member of the Association of Pet Professionals, you pledge to uphold the highest standards
of care and professionalism in your pet sitting practice. The following principles are your guide
to ensure the well-being of animals, trust with clients, and integrity in all business dealings:

1. Commitment to Animal Welfare

e Compassionate Care: You will treat all animals under your care with respect, kindness,
and consideration, providing for their safety, comfort, and well-being at all times.

e Appropriate Handling: You will never use force, intimidation, or any harmful methods
when managing pets, and will always follow positive reinforcement practices.

e Health & Safety: You will prioritize the health of pets by ensuring proper food, water,
exercise, and any prescribed medications. You will also be vigilant in monitoring pets for
signs of illness or distress and will promptly report concerns to their owners.

2. Professionalism with Clients

e Clear Communication: You will maintain honest and transparent communication with
clients regarding services, schedules, and fees. You will provide regular updates about
their pets and notify them of any issues or concerns.

e Respect for Privacy: You will respect the privacy and property of clients, ensuring that
their homes are left as you found them and that personal information is kept confidential.

e Punctuality & Reliability: You will fulfill commitments to your clients by arriving on
time and delivering services as agreed upon. If circumstances prevent you from doing so,
you will notify the client immediately and make alternative arrangements.

o Trustworthiness: You understand that you are being trusted with both pets and homes.
You will always act with integrity, responsibility, and respect for the trust clients place in
you.

3. Professional Conduct



e Continuous Learning: You will seek to improve your skills and knowledge by staying
informed about best practices in pet care, animal behavior, and business operations. You
will pursue relevant certifications and training opportunities as available.

e Legal & Ethical Practices: You will comply with all local laws, regulations, and
licensing requirements related to pet sitting and animal care. You will conduct your
business ethically, avoiding any fraudulent or misleading behavior.

o Respect for Colleagues: You will treat fellow pet sitters, veterinarians, and other
professionals with courtesy and respect, fostering a positive community of pet care
providers.

4. Conflict Resolution

e Client Disputes: In the event of a disagreement or issue with a client, you will approach
the situation with professionalism, seeking a fair and respectful resolution.

e Handling Emergencies: You will be prepared to respond to emergencies involving pets,
homes, or health by having a plan in place and communicating with clients about how
such situations will be handled.

5. Ethical Business Practices

e Fair Pricing: You will set and communicate clear, fair, and transparent pricing for your
services, ensuring no hidden fees or unexpected charges for clients.

e Confidentiality: You will protect the personal and financial information of your clients,
never sharing or selling data without consent.

e Marketing Integrity: You will honestly represent your services in advertising, avoiding
any false claims or misleading information about your experience, skills, or availability.

By adhering to this Code of Conduct, you commit to upholding the highest standards in pet
sitting. You recognize that your actions not only reflect on yourself, but also on the larger
community of professional pet sitters, and will strive to represent our profession with pride, care,
and responsibility.



